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Conference Schedule

* Main sessions that applied to wide audiences

* Conference Tracks
— eWIC
— Program Integrity
— Technology
— Vendor
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Local Agency/Participant Highlights

Stakeholder Communication early and often
* Sample documentation and training materials

Multiple forms of communication across
different technology platforms

— Paper
— Clinic Videos
— Participant Smart phone accessible videos
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EBT Development and Implementation

In West Virginia
Local Staff i::jf%gpuauc:gmu

* Anticipate changes in clinic flow, staff duties.

* Develop training — new/updated policies, how to generate
and read balances, issue/replace cards and change food
packages, PIN numbers, aggregate family food benefits.

* Engage local staff with state staff on educational buys so they
know participant experience at store.

* Outline procedures for trouble shooting — common problems,
who and when to call.

* Use lessons learned from pilot to update training and
materials before rollout.

» Use staff from other sites/agencies to help with rollout.
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Oregon eWIC Pilot - Communication

Early & Often

* Applies to all stakeholders

e Share information
e Get them engaged

 Ask for their input and participation from the
beginning and all along the way

* One caution —sharing milestone dates too
early!
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Local Agency Webinars

Early & Often — Local Agency Staff

e Conducted 10 informational webinars — live +
recorded and made available on our website

e Compiled questions from live versions into
FAQ document

* http://public.health.oregon.gov/healthypeopl
efamilies/wic/pages/ewic-webinars.aspx
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Massachusetts WIC
Participant Communication

Communication to Participants

 Developed a tear off announcing “shopping gets a little
easier.”

e Given to participants and circulated in the community for

3 months prior to rollout.

coming soon:

this fall...shopping l-.__ J

gets a little easier -\%_ My
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Massachusetts WIC
~ Participant Brochure

MASSACHUSETTS WIC NUTRITION PROGRAM

GOOD FOOD and A WHOLE LOT MORE!

Common Questions about your Card

What is a PIN (Personal Identification Number)?

A PIN is a four-digit secret number that, along with
the card, allows access to your WIC benefits. When
choosing a PIN, choose four numbers that are easy for
you to remember, but hard for someone else to figure
out (for example, your parent’s or child’s birthday).

= DO NOT write your PIN on your card.

= DO NOT give your PIN to anyone that you do
not want to use your card. If someone knows
your PIN and uses your card to get your food
benefits without your permission, those benefits
will not be replaced.

What if | forget my PIN or want to change it?
You must visit your local WIC office to change your PIN.

What if | enter the wrong PIN?
DO NOT try to guess your PIN. If the correct PIN is not
entered, on the third try your PIN will be locked. This
is done as a protection from someone guessing your
PIN and getting your food benefits. There are three
ways to unlock your card:
- call your local program

call the 800 number on the back of your card

wait until midnight and your account will

automatically unlock

What should I do if my card is lost or stolen?

Call your local WIC Program right away! They will stop
anyone from using your food benefits and help you
get a new card.

What if my card doesn’t work?
Call your local WIC program or the number on the
back of your card.

When will | have my benefits?

Current food benefits loaded at the WIC office will be
available immediately. Food benefits for upcoming
months will be deposited onto your WIC card at 12:00
midnight on the beginning date and will expire at
12:00 midnight on the ending date.

What should | do with my card after my benefits
are used?

SAVE YOUR WIC CARD! Even when all your WIC foods
have been purchased, your card is re-usable. Your
next set of benefits will be purchased with the same
WIC card.

What happens if | can’t do my own shopping and
need someone else to shop for me?

You may have someone else shop for you if you wish.
You can give them your WIC Card and PIN. Just make
sure this is someone you can trust!

What happens if all the WIC foods are not purchased?
Will these benefits roll over to the next month?

No, benefits that are not used will expire on the
ending date.

1-80co0-WIC-1007
| @MassWIC

WIC Nutrition Program - Nutrition Division
MA Department of Public Health
www.rmass.gov/wic « TDD/TTY: 617-624-5992

USDA is an equal opportunity provider and employer.
#363
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Massachusetts WIC
Participant Brochure Continued

The new WIC Card is a faster, easier and
more convenient way to shop!

WIC has moved from the old paper check system to a
new electronic benefits card. Now, WIC purchases will
be as fast and easy as making a purchase with a debit
or credit card. All of the foods for your whole family
will be together on one card.

Checking Your Account Balance
You can check your account balance two ways:
= Check your last store receipt
= Go to the Customer Service Desk at your grocery

store, where you can slide your card into a POS
machine to get your balance

Shopping with your WIC Card

= Buy what you need. You do not have to buy all
your foods at one time!

e Have your card ready at check out.

= Before scanning any of your foods, tell the
cashier you are using a WIC Card.

= When the cashier tells you, slide your WIC Card
in the Point of Sale (POS) machine or hand
your WIC Card to the cashier.

= Enter your PIN and press the enter button on
the keypad.

* The cashier will scan your foods.

= The amount of approved food items and dollar
amount of fruits and vegetables you purchase
will be deducted from your WIC account.

= The cashier will give you a receipt which shows
your remaining benefit balance and the date
benefits expire. Save this receipt for future
reference.

e [t's important to always remember to swipe your
WIC card before any other forms of payment.
Any remaining balance can be paid with either
cash, EBT, SNAP, or other form of payment
accepted by the store.

eading Your

2ceipt

Your cash register receipt will list the WIC food items

you bought and the
expiration date. Her

remaining WIC food benefits and
e is an example

STORE ID:
TERM ID:
CLERK ID
DATE & TIME
SEQ NUMBER:
CARD:

AUTH CODE:

STORE NAME
ADDRESS

WICWO006
WIC006001

999

07/01/2014 10:10AM

034
ashasasasraan0OT
123499

WIC PURCHASE

QTYy UNITS DESCRIPTION PRICE
18.00 oz Cheerios 18 oz. 4.99
2.50 $$% Fruits + Veg 2.50
TOTAL ITEMS SOLD =2
$ 2.50 - Fruits & Veggies
PURCHASE SUBTOTAL 7.49
DISCOUNT AFFLIED 0.00

APPROVED PURCHASE TOTAL

BALANCE DUE - 0.00
BENEFITS EXPIRE ON 7-28-14

QTy UNITS DESCRIPTION
1.00 pkg 160z Pkg Cheese
1.00 doz Dozen Large Eggs
18.00 oz Ounces Cereal
4.00 can 15.50z Canned Beans
1.00 pkg Bread/Rice/Tortillas
3.00 gal Gallon 1%/Fat Free Milk
1.00 qt Ots 1%/Fat Free Milk
2.00 cont 640z Bottle 100% Juice
3.50 $5% Fruits + Veg

****CARD HOLDER COPY****

T***PLEASE SAVE THIS RECEIPT****

Health

of Your WIC Card

Care
= Keep your PIN confidential.
* Don’t write your PIN on your card
= Keep your WIC Card in your wallet or purse.
= Do NOT give your PIN to anyone that you
don’t trust.
= Do NOT bend your card.
= Keep your card out of direct sunlight and avoid
places such as a car’s dashboard.
» Keep your card safe and clean.
» Keep your card away from items such as
magnets, cell phones, TVs, and microwaves.
Since your family’s WIC food benefits will be
deposited onto your card, keep your card and bring
it with you each time you come to your WIC
appointments.

Remember to
bring your WIC Card
with you each time
you go to your WIC
appointments!
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Massachusetts WIC Participant Video

Education for Participants - Video

* Video — showed video at the last appointment, prior to issuing
the WIC Card. Most programs continued to play the video
through the first 3 months of rollout.

* All programs received English and Spanish versions and a
portable DVR player, if needed.

* Also posted to the DPH website.

* YouTube Video Link:
https://www.youtube.com/watch?v=K0AGS8tb

g Z U I Arizona
Department of

Health Services
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https://www.youtube.com/watch?v=K0AG8tbqzUI
https://www.youtube.com/watch?v=K0AG8tbqzUI

Virginia WIC Participant Materials

§ Virgima aWic
_Cardholder Information Booklet

\'..55:1.‘1

gt g

5081 4710 0000 0000 O
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Virginia WIC Cardholder

INSERT CARD

CE
CARD NUM: XXXOUXRXXXXK!238
SETTLENENT DATE 06,28

iLS Eo know your RENAINING WIC BENEFITS:

If card is lost or stolen call o Le cueese i
The 2 2 ¥
1-877-677-5963 | = iww”
' KEEP YOUR
LAST RECEIPT.

Buying, selling or otherwise misusing

Arizona
Department of
Health Services

Health and Wellness for all Arizonans




Virginia WIC Cardholder Continued

Nondiscrimination

The U S Depanment of Agicuiure probitits
dmcnmnation aganst s cusiomens, em-
thrpens and apphcants for employment on
e Lasis of tace, colon, national ongin, age,
dnatiiity sarr gender identity, (ebgion, tepr
sal and whers appicatie, polticsl 3
marial status farmilal or parental sistus,
srrus onenlation, or sl or pan of #n
adual s ncome is denved from sy
ARSILANGE PIOGIAT, OF POASCINd Genetic in-
fortnation in eengloyment of in B0y progesm
o ity conducid o funded by the Ds-

pariment

i3

compiaint of ) the
UBDA Progrem

Form, found onling

complaint of st any USDA office, or call (866)
0329902 0 roquest the form,

[ 3=

)4

Statements

Yous ray a0 wike o letler comtanieg o of

e indonmation (epesied in e Yrrn Send

FON COmpMnd corrghaet lorm \o us #

U8, Dspaniment of Agrcamrs
Owecion, Ot of hdysuatinn
1400 Indeperse s by, G W

| Washigion, D.C. 2025045410,
by Yax (207) 6007442 ox werash 3t g
intake @i

:

(

G

Indniduists who ste deal. haed of hearieg o
have speech dmatiities may conasc USOA
theough the Federsl Feday Senice =

r” . o ‘moo)m—aszo:mwa,mumm.,

UBDA s an equal opportunity provider and
smployer

Appointments
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Virginia WIC Participant DVD

Training Videos in English and Spanish
Four videos - 3 -5 minutes

Accessible on Smart Phones through QR Code
found on Food List and training materials

https://www.youtube.com/playlist?list=PL-
QyNcvI9THhJk-0eF41U-2Yxd KJIG4iuK

Health and Wellness for all Arizonans
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Questions or Comments?

* NWA posted presentations are located online
at https://www.nwica.org/events/info/nwa-
2015-technology-program-integrity-
conference-copy#tab eid-16-speaker-
presentations.

* Jung Thai
— Email: Jung.Thai@azdhs.gov
— Cell: 602-319-6372
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